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•Remember to use your Senior Farmers Market vouchers at any of the Farmers Market sites in
Pennsylvania by November 30, 2018.
•BCOA will be using its webpages on the Beaver County website to keep you updated on
programs and information for older adults since the Beaver County Senior News is no longer in
business as of July 2018. Visit www.beavercountypa.gov/Depts/OOA. This will bring you
directly to the Office on Aging section of the website. We will provide updated information on
Day at the Mall, Senior Gardens, Senior Farmers Market Voucher distribution schedule/proxy
form, Surprises for Shut-ins, APPRISE health insurance counseling open enrollment period,
Ombudsman program, Options in-home services and Caregiver Support Program. If you do
not have a computer or Smartphone, give the web address to your children or relatives so they
can look up the information and share it with you. You may use computers at local libraries
and the computer lab inside Center at the Mall.
•The Beaver County Senior Resource Guide is now available on the Beaver County Office on
Aging page of the Beaver County website. The guide is not just for older adults but also for the
bounty of professionals and caregivers who serve them. The Resource Guide’s comprehensive
listing of resources and services begins with programs offered by the Beaver County Office on
Aging (BCOA). The Healthcare Resources section encompasses a broad spectrum of resources
in our area—from mental health to hospice care, and preventative health to hearing assistance. There are listings of adult day services, home health agencies, respite care and other inhome services that enable seniors to live independently in their own residences. The rest of
the Resource Guide outlines helpful information for every facet of life: from home safety, legal
and financial services, transportation, housing options, volunteering and other life enrichment
activities—all designed to help older adults get the best from themselves, their community
and their lives.
•••••

Deadline Extended for Tax/Rent Rebate
The deadline for older adults and residents with disabilities to apply for rebates on rent and
property taxes paid in 2017 has been extended from June 30 to December 31, 2018.
The rebate program benefits eligible Pennsylvanians age 65 and older; widows and widowers
age 50 and older; and people with disabilities age 18 and older. The income limit is $35,000 a
year for homeowners and $15,000 annually for renters, and half of Social Security income is
excluded. The maximum standard rebate is $650, but supplemental rebates for certain
qualifying homeowners can boost rebates to $975. The Department of Revenue automatically
calculates supplemental rebates for qualifying homeowners.
It costs nothing to apply for a rebate, and free assistance is available at Department of
Revenue district offices, Beaver County Office on Aging (BCOA), and state legislators’ offices.
Applications typically take 4-6 weeks to process. For an application or for an appointment for
assistance in completing forms, contact BCOA at 724-847-2262 or 888-548-2262.
•••••

Senior Day at the Mall
Woodstock is the theme for the August 8 Senior Day at the Mall to be held from 10 a.m. to
noon inside Center at the Mall, located next to Hallmark in the Beaver Valley Mall. Wear your
Summer of ’69 hippy attire and enjoy music of the era by sounD Judgment, DJ Chuck Ott.
Visit the wide variety of vendors to learn about services and program available to older adults,
and you can get your blood pressure checked. Enjoy a cup of coffee and a doughnut during
the event. The featured vendor will be
The event, sponsored by the Beaver County Office on Aging and premier sponsors Medic
Rescue and Concordia Visiting Nurses, is the number one resource in Beaver County for
personal, on the spot consultation and information for older adults all in one convenient
location.
••••••

What can you make with all the zucchini being harvested from the garden? Try this easy-toprepare recipe.

Zucchini Pie
3 C grated zucchini
1 small onion, chopped
1 C all-purpose flour
1 C grated provolone cheese
3 eggs, beaten
¼ C vegetable oil
4 Tbs. grated Parmesan cheese
2 tsp. chopped fresh basil
1 tsp. baking powder
1 tsp. kosher salt
½ tsp. freshly ground black pepper
Preheat oven to 350 degrees. Combine all ingredients in a bowl, reserving 1 tablespoon
Parmesan. Pour mixture in 10-inch pie pan coated with vegetable cooking spray. Bake 45 to
50 minutes until golden brown. Sprinkle with remaining Parmesan. Cool 10 minutes before
slicing.
•••••

Identity Theft—It’s not all High-Tech
By Angela Gentile
Planning Unit Program Monitor
Beaver County Office on Aging

Angela shreds old documents.
There are so many stories in the news about identity theft and how people have been affected
by it.
Identity theft occurs when someone uses your personally identifiable information, without
your permission, to commit fraud or other crimes. Information thieves look for are name,
Social Security number, address, date of birth, bank account numbers, PIN numbers, health
insurance numbers, credit card numbers and any questions to security questions like mother’s
maiden name, first pet’s name. In the majority of cases, this information is used to open an
account in the victim’s name to commit fraud with government benefits, loans, bank accounts,
phone, utilities and credit cards.

This fraud often occurs through technological schemes using internet website and email.
Many older adults tell me that they do not use a computer. There are many low-tech ways
that your information can fall into the wrong hands, too. The key is using common sense to
prevent people from obtaining and using your information.
Low-Tech Schemes
Garbage can or dumpster diving happens when thieves go through the garbage trying to locate
personal information from the trash like bank statements, credit card statements, medical
insurance papers and utility bills, among others. The best protection is to shred these
documents.
Mail Theft
Mail theft can happen when someone removes mail from a mailbox with important
information on it. On occasion, thieves have rerouted people’s mail by filling out a change of
address form with the post office. Collect your mail promptly. You can purchase a locked
mailbox. Be sure to put a hold on mail delivery when you know you will be away. It is best to
deposit outgoing mail in a postal service collection box or at the post office.
Con Game
The con game takes place when someone in person, over the telephone or even through the
computer, deceives you into divulging personal information. These people will try to convince
you that they are legitimate. When in doubt, do not give out information. Obtain the person’s
name and phone number, and then verify the person’s identification. Call the company the
person claims to work to see if the information is needed.
Stealing items
Some people will try stealing a wallet or purse. Purses need to be closed shut and are best
worn cross body with the bag in front of you. Men should consider carrying their wallet in the
front pocket of slacks. Limit the amount of items you carry in your wallet. Do not carry your

Social Security card and bring a small amount of credit cards with you. Remove old bank
deposit slips, blank checks or other receipts with identifying information. At home, store your
personal information and documents in a safe place.
It is important to think before you act on things. If an offer seems too good to be true, most
likely it is the case. If you are unsure about things, ask your relatives for advice in
understanding things.
•••••

What Does an Ombudsman Do?
By Tesi Dye
Ombudsman Supervisor
Ombudsmen advocate for those who can’t, support those who can and ensure all long-term
care consumers live with dignity and respect. How does an Ombudsman accomplish this?
Staff and volunteer Ombudsmen make regular monthly visits to each personal care and
nursing facility in Beaver County to talk with residents, family and staff about the quality of life
in the home. Information on resident rights and problem solving are provided to help
empower residents. Training is offered for residents, staff, family and other community
groups. Ombudsmen train interested residents to become PEERS (Pennsylvania’s Empowered
Expert Residents) so they can also help educate others who reside in their home. Ombudsmen
meet regularly with the PEERS to discuss issues and work on special projects.
Ombudsmen also complete resident directed complaint investigations where the goal is to
resolve issues to the satisfaction of the resident. Regular contact with the resident occurs as
the Ombudsman investigates, verifies, resolves and follows up to ensure the agreed upon
resolution stays in place. Confidentiality and consumer direction are extremely important
throughout the process.

Ombudsmen and volunteers also attend resident council meetings, Department of Health and
Department of Human Services exit surveys. They attend required training, an annual
conference and quarterly regional network meetings. In the office, the Ombudsman receives
many phone calls on a wide range of issues related to resident rights and problem resolution.
If you have a problem you and need assistance, give us a call.
We currently have five wonderful volunteers but are looking for others to join our team. If
you would like to hear more about the program and request an application, please call.
Volunteer assignments can be tailored to the individual’s availability and interests.
If you are interested in having an Ombudsman come to your facility to do training with staff,
residents or family members, give us a call. We also welcome the opportunity to speak at
community meetings and events. Topics can include resident rights, the Ombudsman program
and treating residents with dignity and respect.
If you are a resident and would like to start a PEER program at your facility, give us a call. We
are hoping to have a PEER presence in all facilities.
The Ombudsman Department at the Beaver County Office on Aging can be reached at 724480-8589 or at Ombudsman@BCOA.US.
•••••

Money Available to Reimburse Caregivers
The Caregiver Support Program is actively recruiting more caregivers at this time. The goal of
the program is to provide financial reimbursement, emotional and educational support to
caregivers in the community so that they can continue to care for their loved ones at home.
Caregivers cannot be paid for care provided but may be reimbursed for expenses incurred.

Caregivers and care receivers cannot be receiving services from any Medical Assistance Waiver
or long-term care programs. Grandparents acting as the primary caregiver for children under
18 also may participate.
Interested caregivers can call the Information and Referral Department at the Beaver County
Office on Aging (BCOA) to complete the intake process. The caregiver will then be assigned a
Care Manager who will arrange to make a home visit to conduct the Caregiver Assessment
Tool. The individual being cared for must be present. Part of the assessment process includes
verification of income and assets.
Caregivers often hire individuals to help with personal care or to sit with their loved one so
they can have a break. They may private pay for adult day services or purchase monthly
incontinence supplies. A grandparent may pay for a summer camp, school supplies or
clothing. The Caregiver Support Program can reimburse for such things if preapproved by the
Care Manager. The Caregiver program will not reimburse payments made to relatives and
cannot duplicate reimbursement received from another funding source. Appropriate receipts
and paperwork are required.
To learn more, call BCOA at (724) 847-2262 (local calls) or 1-888-548-2262.
Tesi Dye
Care Management Supervisor
•••••

How to reach the Beaver County Office on Aging:
Address: 1020 8th Ave., Beaver Falls, PA 15010
Phone: 724-847-2262 (local calls); 888-548-2262 (long distance)
Fax: 724-847-3490
TDD: 724-728-5700
Email: aging @bcoa.us
Website: www.beavercountypa.gov/Depts/OOA

